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Adobe Acrobat X Pro – Unable to edit PDF/A opened read-only
 
Friday, 24 January 2020 by Adrian Gordon


Last updated: Thursday, 25 May 2023 


Problem

When opening a PDF in Adobe Acrobat X  Pro – the PDF  is read-only and all edit options (e.g. Add or Edit Text Box) are disabled.

The following message is displayed at the top

The file you have opened complies with the PDF/A standard and has been opened read-only to prevent modification.







Solution

This issue often happens when a hard copy document has been converted to a PDF – e.g. scanned and saved as PDF using a photocopier.

PDF/A is different from a traditional PDF – PDF/A files are designed for long term archiving – which is why editing is disabled by default.

These steps show how to enable editing:

	In Adobe Acrobat X Pro, click on the ‘Edit’ menu then ‘Preferences’
	




	Open ‘Documents’ menu on the left hand side
	Under ‘PDF/A View Mode’
	Change ‘View documents in PDF/A mode’ to ‘Never’
	




	Click ‘OK’ to save the changes
	PDF documents using the PDF/A standard will now be editable.
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2 comments on “Adobe Acrobat X Pro – Unable to edit PDF/A opened read-only” 

	



Terri Reno says: 


Thursday, 27 April 2023 at 7:12 AM 



It doesn’t work, any other suggestions?



Reply
 

	



MDD says: 


Friday, 17 March 2023 at 5:50 AM 



And what do you do when this doesn’t work???



Reply
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